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HISTORICALOVERVIEW

Historical Persp

o Bforethe Gl Rghis

and Water Fountans

Historical Perspective

 This Prompted
Protests Against




Historical Persp

« In Brown . Board of

Sepeptin| o unlc

Unctcatona
« Ended “Separate but
ual

Historical Persp

« In Response,Congress
Passed the Civil Rights
Actof 1964 (Pub. L 88
352)

+ Arguably the!
Significant u-g)shuml
of the 20th Cent

« Signed 2, 1961

Kls
Historical Perspective
+ The s A of 1964 Consed
Twele Ttles ThatCovereda Ran
Activiiesand Places
+ Tile V1 Outlawed Discrimination on the
Basis ofRace, Clor,or Natonal Origin




Historical Perspective
« Applcabily of Tie V1
T V rivied Disrmination n Connection
it Proframs and A Recevig Feters
Fnanc Aessance
Beou, nsuton Wide Applaton
Encompasses All P nd At of e
Covres By
Designed toAdd

Transisarics
Rellee the Oblgaon of the Eatky 1o
Comply wit O T 1 Reuiromens
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Historical Perspective

 Basic Principle of Title VI
No Person in the United Sates Shll on the

Ground f Race, Coloror Natinal Orign, Be
Excluded From Pardcipaion In, be Denied
u s o orbe s

iscrimi Program or

iy nmw. P e

Principles Under Title VI

« Level and Quality of Public Transportation
Service Is Provided In a Nondiseriminatory

Manner
 Promote Fulland Fair Participation In Publc

Regard o Race, Color, or National Origin

 Ensure Meaningful Access To Transit
Related Programs and Actviies By Persons
With Limited English Proficiency




Discrimination Prohibited
‘ Code of Federal Regulations: Title 49, Sction

may not:
Deny an individus 3 benett
Provde diferent benefs
Subject an individus o ssgreation o seprate
Restric individual enjoyment or pivegs enjoyed
ahers

Base qualications on different ses of ereria
Deny partidpaton ofservice:

What Does Title VI Not Cover?

+ Discrimination Based On:
Relion o Sex i the Waorkplce (Tie VII/EE0)
Disbily (ADA)

Age (g Discriminaton Actof 1975 Age
Discrimiation in Employment Act of 1967)

TITLE




vil Rights Act Requirements

ol
CivilRights Act Must Promulgate Rules
Implementing the Ac

« Governing Documents

49 CFR part 21 DOT vl ighs
FTA Gireslar 470216

Civil Rights Act Requirements

ANl Direct and Prmary Reciponts s
Sncument Complone iy Sobvin e 11
rorn o Regonl D Evry T
NHDOT is the Diec/Primary Recpient ofFTA
Funds

Civil Rights Act Requirements

+ Subrecipient Responsibilities
“Stand in the Shoes
Subrecipents Muse Submit Tt V1 rograms to

e Py Repn o W Ty e

Sirents s e ey et s
Complince B
R




il Rights Act Requirements

That Receive!
Directly From FTA, Not NHDOT?
reons Dl o 1A on s et T i
Presribed

EY

My Agocy Receted Fanding From Bth FIA
and N

AN vt

But Send Plan to o

COMPONENTS OF A TITLEVI
GRAM

Kls
Who Needs a Program

‘» Program Required:
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BasicRequirements

Tl V1 Assurance

st

Jition o

Fioancal Assisance Fom FTA CSindard
)

e P —
Prmary Recplnts Colc and Submie Tie 1
Assurances From Subrecpints

gl ‘epar

o FTA Circular 4702.18
+ Effective October 1,
20;

ov/stestadotgo e
S/docs/FTA Tl VLI
ALpat

¢

ey



http://www.transit.dot/

Circular Overview

Ao y of Progr
Submission Based on Entity/Mode

Circular Overview

Firt Thre Chapters
 Demand Response Providers

Pt Three Chaptars

Chsptes 11l - Iformaton

Chapter il ~Basic Pla Contents for ALL

Circular Overview
o Chap Route
TransitProviders




Program Elements

 Program lemens
Compot Prcedies

o o lcted Boands/ Committes

Board Approval
- Thrsare several e where you il ned Bt
o
e gt

el UEA o 5 e s o e

Notice to the Public

 Must Notify Beneficiaries of Protectons

Sops andoron Tt Vs
e Ntk Wi P v e
Descrived  the Tide V1 Pl

=
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Notice to the Public
 Must Notify Beneficiaries of Protectons
Under Title VI
Notice buse tae tha the Encty Complies With
e v

Proecions (See NewtSie)

Notice to the Public

+ Notice Content
ment Tt the Agency Operats Programs
Without Regard toRace, Colo, or Nationl
orgin
Procsdures the Public Shoud Follow to Request
Addisona Iformtion o the Recpents Tite
Obigiions

Procsdures to File a Tl V1 Discrimination
Gomplaint Against the Reciient

Notice to the Public

+ Content: Whe

e Do Agencies Find Notice

Model Templat i ppenc B)
Model Template Providd by NHDOT
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THE GITY OF U,

Notice to the Public

+ Dissemination
Document Transtation

e
What Langusges?

Vital

 What Must Be Translated?
~Comptat Fome
U —
-

=
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ANote on Google Translate

 Can We Use Google Translate
T Frowns on Mechanical Trnsltn

Accuratdy Convey Rights

ComplaintProcedures

Procedures For Investigating and Tracking
Tile VI Complaints
 The Procedures For Filing a Complaint Must
Be Made Availableto the Public
Complants Mt b Filed Within 160 Daysof
the Alged Discriminaion

ComplaintProcedures

 Recipients Must Also Developa Tile VI
 Compant o

u....,,wm.‘u Be AvaleOn e
Recipient’s Websit

« Complnt Formand Procedureare vl
Documents and Must be Translated Per LAP

=
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Complaint

« Notes I order

requirements, you must grant a right to

appeal

the outcome of a complaint

investigation

ppeal must be o your agency

Alous e i nd o) v e il

o thi shity

e 1 s el ot e

ComplaintProcedures

« Segregate

General Customer Service Complaints.
There 1  difference between My drivr was

e and

My drver was rude becaue of my

+ NHDOT s Obligated to Report Title V1

 Nesdto Record, Track and Report y

Compl

BestPractice

« Subrecipients May Adopt the Ttle VI

Complaint Investigation, Tracking
Procedures Jaint Form Des

By the Primary Recipient

ot T e st e i e

14



ComplaintProcedures

+ The Recpient

‘© Must Tracka Complaintf i Alleges
1 on the Basis of Race, Color,
origin.

Tracking Complaints
« For Each Complain, Trackthe Folowing:

e Bt Tt The ncstgnin, Lo o
Complaint Was F

£

N Summary of the Allegtion(s)
The Sttus of the Investgaton, Lawsui, or
Complant

Actons Taken By Th Recipient In Response o
e Complaint or inal Findings Relate o the
Investigton, Lawsul, o Complant

Kls
Tracking Complaints
«FotentalComplaint Red Flgs
4 Agecy Has No Compla

n Ay o s ad he R
o N Compa & Unsabnie
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Inclusive Public Participation

h  Must
Participation Plan to Obtain Publi Input on
Transit ecisions

 The Title VI PP Must Explicily Describe

Prosctive Stees
Procedures
Desied Outcomes

ticipation

 Should Offer “Early and Continuous”
Opportunities For the Public Including
Minorityand LEP Populations, o Be
Involved in Decision-Making Process

 How, When, and. pecific Public
Participation Activites Take Plan Should Be

Populations Affected, the Decisions or
e dth

Resources Available

=
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Inclusive Public Participation

ol gt s ons et
communiy's needs
+ Uso variod moctng ormt

Sdvertse mectings

mectings:

Accessto LEP

o The Tide

Access to LEP Persons
The Repln Sl e Reontls s
e Mgl Aces o B, S
normaton it Oer Ymvwmm Portons of
“Their Proger e for Indiiduals
W v it i Pratns (LY

Accessto LEP

 This Element ofthe Title VI Plan Has Two
i Compnents
Four Facor Ana
i ——
1)

 This May Be the Most Challenging Aspect of
Tide VI

=
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Accessto LEP

FourFactor Ayt

Ay bt e ium/k lawnulgc
Services

Kls
Meaningful Access to LEP
« FourFactor Analysis
e Number of L Perso

nSer
The Fequensy Wi Wi 155 Pasos Come
Into Contact With the Progeam

ofImportnce of the P
R Avslie For LEPOuench v Costs
of LEP Gutreach

Kls
Meaningful Access to LEP
+How doyou inow WHchLEP groupsare

yourservicea
e Commnty Srvey

Ml sure that you denty anguages where
- spesk Englsh lssthn vyl

populatons.
.U

i
available
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https://data.census.gov/table?q=C16001&tid=ACSDT1Y2021.C16001
https://data.census.gov/table?q=C16001&tid=ACSDT1Y2021.C16001

 After Performing the Four Factor Analysis,
Create the LAP. Ata minimum, the LAP must
“The Resuls ofthe Four Factr Anslysis
Services Will b Provided. by Language
How LEP Persons A Nosfid ofthe Avalaiity
of Langusge Asstance

Languag

 LAP Contents (Cont)
How the Reipient Monitors, Evalustes and
Updates the Langusge Assisance Plan
How the Retpent Tains Employees o Provide
Tuney Langusge Assstance to LEP Papultons

Safe Harbor

aRecipient Provides Written Translation of
Vital Documents For Each Eligble LEP
Language Group That Constitutes Five

Are

Such Action Will be Considered
Evidence of Compliance:

=
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Advisory Committees - Minority
Participation
o Must

Advisory Boards Whose Membershipis
Selected by the Agency

 Must Provide a Table Depicting Racial
Breakdown of Membership

 Must Describe Efforts Made to Encourage
Participation of Minorites on Such
Committees

Advisory Committees - Minority
Participation

‘memberships are slected by the agency (ic.

notelected boards or committees).

It does not include an agency's governing.
board...only transitadvisory boards

*When be
specific
Local Adoption
o The Tide Vi P

Recipient’s Board of Directorsor

)
Responsible For Polcy Decisions Prior to
Submission to NHDOT

N



Subrecipient Assistance and
Monitoring

Pr
but may use some elements of primary
recipient’s Title VI Program

 Contractors must implement recipient's
Program

Subrecipient Assistance and
Monitoring
« Primary recpiens 1. NHDOT) should
st bty proiding

Tiae 8 o e wihs et
Demogngh ormon o s s

N



This requirement spple 1 all ed route:
peider of pubi ansportation servics
e o v, proviers ol et e

S nd poces s st o
e disrited o e et sy

+ Effective praccs t full the sevie standard
requirement

 ForThose Entites Abovethe Title V
Threshold:
Collet Demographic Data
Evauate Major Service and Fare Changes
Montor Trani Srvie

N



COMMON COMPLIANCE
INDINGS

Common Issues

‘+ Adopting Another Agency's Plan Without
Making It Your Own

* Notic
o Posed a Al e Lt n e Pl
Not Posad n Publi lac

 Lack of Evaluation in Outreach Efforts

pubic feodack sctully being used nd
considered?

Common Issues

« FourFactor Analysis

N
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Common Issues

 Safe Harbor
Contsn th i or b5 i o
D00 Wniceer b e When b e
il Whick

Common Issues

‘» Complaint Process
No Information on How o File 3 Complint
Readly Avaabs o the Publc
No Formal Processes for

Common Issues

© Expanding Title VI Notice
Expanding th Tite VI Notke Langusge Beyond
Rate, Color, and Natonal Orgn

N
D



Common Issues

* Website
Broken Webste Links ta Access the Tite Vi Plan
and Complaint Form
Fallure t0 Update the Website Withthe Most

nt lan
Inconsitencies Between Internl Procedures
i Those Held Out t he Publc

Common Issues

« NotReisingTile V1 Plan O FTA Request

Common Issues

Tl o rovie s opruny
e

et e

N



Common Issues

‘+ Translation of Vital Documents
Filrs to Transiste Vil Do
et vy Acuray of Transion

Common Issues

e e e e e Y
U e 60 g i exprson)
Poe o Updste he L ectn

Presenter

Jutie

Dirctr of ;l.u vmwxw«\

m x?uwum}w;m s
7299 5007
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